Privacy Policy

Effective Date: May 2026

Compassion & Hope Pregnancy Center ("we,

us," or "our") respects your privacy and is

committed to protecting your personal information. This Privacy Policy explains how we
collect, use, and protect information provided through our website, appointments,
services, educational programs, and SMS/text messaging communications.

Information We Collect

When you interact with Compassion & Hope Pregnancy Center through our website, forms,

appointments, programs, or direct communication, we may collect:

Name

Mobile phone number

Email address

Mailing address

Appointment information
Program participation information

Information voluntarily submitted through forms, emails, or messages

How We Use Your Information

We may use your information to:

Respond to inquiries

Schedule and confirm appointments

Provide services and support

Send educational resources

Communicate regarding programs and events
Respond to messages you initiate

Improve our services and communications

SMS Messaging & Consent



By providing your mobile phone number through website forms, appointment requests,
intake forms, program participation, or direct communication with Compassion & Hope
Pregnancy Center, you consent to receive SMS text messages from Compassion & Hope
Pregnancy Center.

Messages may include:
e Appointment reminders
e Follow-up communication
e Educational resources
e Program updates
e Support communication
e« Responses to inquiries you initiate
Message frequency may vary.
Message and data rates may apply depending on your mobile carrier and service plan.
Reply STOP to unsubscribe.
Reply HELP for assistance.
Consent to receive text messages is not a condition of receiving services.
Carriers are not liable for delayed or undelivered messages.
Mobile Information Privacy

No mobile information will be shared with third parties or affiliates for marketing or
promotional purposes.

Information collected as part of the SMS consent process will not be shared with third
parties except as necessary to provide messaging services.

Text messaging originator opt-in data and consent will not be shared with any third parties.
Third-Party Service Providers

We may use trusted third-party service providers to assist with website hosting,
appointment scheduling, communication services, message delivery, analytics, and
operational support.



These providers may access information only as necessary to perform services on our
behalf and are not permitted to use your information for their own marketing or
promotional purposes.

Cookies and Website Usage

Our website may use cookies or similar technologies to improve website functionality and
user experience. Users may disable cookies through browser settings; however, some
features of the website may not function properly.

Data Security

We take reasonable administrative and technical measures to protect personal information
from unauthorized access, disclosure, or misuse.

However, no method of electronic transmission or storage can be guaranteed to be
completely secure.

External Links

Our website may contain links to third-party websites. Compassion & Hope Pregnancy
Centeris not responsible for the privacy practices or content of external websites.

Changes to This Privacy Policy

We reserve the right to update or modify this Privacy Policy at any time. Changes will be
posted on this page with an updated effective date.

Contact Information
Compassion & Hope Pregnancy Center

845 S. 9th St. Suite B
Pocatello, ID 83209

Phone: (208) 478-4673

Website: https://www.pocatellopregnancycenter.com/
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